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A questionnaire survey of the role of emotion of nurse
in the relationship between patients and nurses

Keiko Saito

Nursing Department, Koseiren Nagaoka Chuo General Hospital

Several studies of the relationship between patients and nurses have referred to
desirable attitudes of the nurses. However, the role of emotion of the nurse in the
relationship between patients and nurses may be also important in caring for patients.
Therefore we investigated the frequency, the status and the recognition of positive and
negative expressions of emotion of the nurse that they experienced. The expression of
emotion by the nurse did not correlate with their nursing experience and title. The
respondents thought of positive emotion as affirmative and that it tended to be expressed
frankly. They thought of negative emotion as suppressive and that it tended to control
their emotion. The negative emotion arose from the attitudes, and speech and behavior
of the patients. The nurses only controlled their emotion and did not realize the
attitudes, and speech and behavior of the patients that provoked the negative emotion.
They thought that the expression of emotion was inherent in the individual, because
the expression of the emotion by the nurse was thought to be correlated with the
patients and nurses, and their condition.





