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Survay on Level of Satisfaction with Care at Itoiwgawa
General Hospital:Comparison Between Patient
Satisfaction Levels and Nurse Recognition Levels

Naoko Murokawa®* and Miyako Takahashi*

A questionnaire survey was conducted to elucidate the level of inpatients with nursing
care, to learn how nurses themselves evaluate ordinary nursing care,and to compare
patient satisfaction in regard to nursing care with the nurses’ recoghition level. In regard
to aspects of physical assistance the Patients wanted their individual privacy respected
and they wanted assistance with their suffering. The patients’ level of satisfaction with
excretion and food was lower than the nurses’ . Level of satisfaction of both patients
and nurses was low in regard to nurses in charge of function training, health education,and
patient instruction. Both patients and nurses rated psychological assistance from the
patients’ viewpoint,and coping highly. While there were differeces between nurses
according to age, it was learned that it will be necessary o increase nurses’ judgment in
order to raise the patients’ level of satisfaction and provide care that is batter suited to
the needs of individual patients.

Key—words:nursing care, patient satisfaction,nurse recognition,questionnaire survey.
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