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A study on pediatric patients who came to our department
at unofficial hours in fiscal year 1996

Hiromichi Kubota*", Shuko Abe**?, Tomoko Arita™”,
and Yoshifumi Suzuki*V

We studied pediatric patients who came to our department at hours outside the official
hours in fiscal year 1996, A total of 1741 patients came to our department at unofficial
hours, and 210 of them (12%) were hospitalized, By month, the largest number of
visitors to our department at unofficial hours was in December, while the rumber of
patients hospitalized was largest in October and November. Infants accounted for a
majority of the patients who were examined in our department, and of those who were
admitted. As to time, most patients consulted our department between 8:30 a.m. and
12:00 p.m. and between 4:30 p.m. and 10:00 p.m., and 10% of the patients consulted
our department between 10:00 p.m. and 8:30 a.m. the following day. An average of 17
patients consulted our department on holidays on which our institution was designated as
an emergency hospital, and about 10 patients consulted on other holidays. The mean
number of patients who came on weekdays was 1.8 per day, regardless of whether our
department was designated as an emergency hospital at the time or not. The number of
patients consulting us was larger on Saturdays (3 patients) . The most common underlying
diseases among the patients consulting us were upper respiratory infection, gastroenteritis,
and asthma. About half of the patients who required hospitalization had asthma.
Stricter management of asthma, patient education, and improvement of the emergency
medical service during unofficial hours on the administrative level appeared to be
necessary as measures to reduce our workload during unoffieial hours.
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