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Assisting the family members of critically ill patients in the
emergency outpatient clinic:

Analysis of the actual situation on the basis of the critical
nursing intervention model

Yasuko Tamura®, Misako Sekine*, and Hatsue Imai*

Nurses in an emergency outpatient clinic primarily act as assistants during procedures
and examinations to save patients’ lives. They often meet family members who are
standing by in astonishment as the beloved patient is suddenly confronting a life-threatening
erisis. The emergency clinic is the setting where the family begins to accept the reality of
the critically ill patient. What can nurses do for such family members. Kuroda has
divided the crisis process observed in family members of the critically ill into 3 stages.
The emergency outpatient stage is recognized as the first stage, i.e., the stage of shock.
Rased on the stage I critical nursing intervention approach proposed by Kuroda, we have
prepared a table of specific nurse behaviors. We used the table to observe nurses’
hehavior when they came into contact with family members of critically ill patients and
to analyze it. The results showed that they primarily collected the information and did
not exhibit caring behavior toward them by a sympathetic attitude or language. They
must be instructed to be aware that it is important for them to assist family members
in an atiempt to care for them appropriately.

Key words:family members of critically ill patients, critical nursing intervention, specific
behavior table, analysis of the actual situation
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