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Study about the reasonable visit of the secondary emer-
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gency room according to research on our visiting patients

Toyosaka Hospital, Emergency room; nurse’, Niigata
University of Health and Welfare, Department of health
science, Department of nursing ; assistant professor?

Mayumi Sugai', Yohko Tanakal, Yukako Mihara!, Ai
Sasaki®, Yuhko Meguro?

Objective : There are 17 emergency hospitals in Niigata
City and our hospital is regarded as the only sec-
ondary emergency institute in the northern area of
Niigata city. As for our emergency patients, it has
been indicated that there are a lot of cases requir-
ing no emergent treatment. We analyzed our emer-
gency patients and disclosed the actual problems in
our emergency room.

Study design: Using survey sheets, the information of
emergency patients was gathered from January to
August in 2010. And nurses of the emergency duty
interviewed patients from September to December
in 2010. We, furthermore, conducted descriptive
statistic analysis and a qualitative classification.

Results : Our secondary emergency care institute should
accept the initial emergency patients requiring no
emergent treatment at a frequency of 82%. 56.7%
of patients has no home care before visiting our
emergency room. Home-care support with our tele-
phone service was able to watch patients at home
at a frequency of 80.6%. Not-urgent routine injec-
tion or prescription was done in 12.9% of emer-
gency patients.

Conclusion : 1. it was important to make certain patients
understands the importance of transient home care
before the visit of emergency room without think-
ing, 2. both the telephone support to emergent pa-
tients and the education of correspondent nurses
are important, 3. it is necessary to lead the non-ur-
gent patients to visit usual therapy sessions.

Key words : reasonable use of the emergency room visit,
emergency patient, emergency level, non-emer-
gency visit, home care, actual situation of emer-
gency patients
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