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An introduction of “the medical conflict management” af-
ter the participation in the basic course of medical media-
tor workshop presented by Japan Association of Health-

care Mediators

Nagaoka Central General Hospital, Department of pathol-
ogy ; Pathologist
Toshihiko Ikarashi

Both listening and narrative were important in a
correspondence in the healthcare settings, which was also
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agreed in the medical conflict management. The training
of medical mediators has been offered from Japan Asso-
ciation of Healthcare Mediators (JAHM). Because we at-
tended the basic training course of medical mediator, pre-
sented by Niigata Prefectural Government, Niigata Medi-
cal Association, and Koshinnetsu Branch of JAHM, we
referred its content.

Key words : alternative dispute resolution (ADR), medi-
cal conflict management, Japan Association of
Healthcare Mediators (JAHM), listening, narrative,
position, interest
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