WAL $22% 1% 69~70 2013
I

BEIALEDTI K= - W EZ & 5720 DH5E
~Er 7 — O ED» S

e

B HOWFHEREEB O 2T, BESAPLR
BEE S 7-NTIC, TRV % BIFICHERL,
BESADOWMEEIHETHRORY S ZRIEL.
BRHEE L LCOETr 7 - L CONET 5,
HE - LHFEEZEDANT, PELTALZVE
EZ T, BEBRERO-DIZIE, FOBEES
ADS, D I2OIZE DT AET IO LW
IEHEATHOEN - NEOT R Bff L . BRI
HARBEICIAI A o TV B & W) EFEASKEITH 5
EEZ, FOEEBEL, BAELD S SICRLT
2B B DMK E MG T 5, ZNITL D BHE
SAVWINRL, WOLLTHLATHSZBE
AR 2 B 72O DEBEE L7z E S,
SERINE S 7 — 2BV T, AN ORUE 247 -
Thl, BlEYVOBEZIADII =T A
TaryouBIIrrbLITIC, EfLic, 2D
BEFED L WEE S A DHRIOFE#IFIZT,
HEFDRDS DAL NILEDNHDB, Th
. MOFERR L FFEPROEGE Bbh
5o COLGERIONEITLTWAEESADR
D= AR ANEr 7 —ERTE T, T,
[y 7 —2BnTid, BESADRA, &
WD FICEr 7 — OEERZSHH L2, #
DOFEE LTI, RAOL DT EREEL TV
5o L% bZOREREFIML CERSADON
T =R ERIRE L D570 720 BENA
R TV 5FHIE, BESAORAH
R & OREFEBR - BREOEIBII O D L
ERI2OTIES 7T —OBIZIE, RAFVS S
LetUETEALLGOMESr 7 — 2 FE L 24
5. BT AREICED T,
X, My PR COlEr 7 — 2 o B S
ANBEILSETWAELEEYD ) 20O
WEor 7 — DR - N - Wik OE REFHE 4T -
f:o
YkeOlesr 7 — oA It B LTI, W&
2. WEWFY - DHEFNFEELCE DR
TEED T % ol H ORI R R T I
L7ze RA ¥ ME L TZAELBORERE - Bk
EFELEEHL TTo720 EFR—T 30 %
RS LT AR, BE S ADER - AR
B BRERIC X ) TR L7,
B L BE S AR E D N, BENAHR
LTDBHRBMICRoTz0 TIUE, FROEE
EIRE AT o 2B ORISR BT, LLAT

ik

S

N

S|

o

HRHAT A
&2

FRIFBIREESVE CH o705, Zohk%x

EDANTD S, 40 ~70x B LB BT

7Ty IR ) . B B LT AT

RIZZENDMMR B, M. BIFIZET TV H

BERO T 7 — 7 B OFETHE L7z,
fham o OES T — O BH S ANOBIREAM Ot D

fiic, BEFRLHEE W BEE Y A
NTIR—NVEHALZ L THMEELZHHTE
720

F—U—FIOMEST -, EEEEL, IRV (B
RUBGE O 2 O IR | B L, Bk
UL ZE, L& BCUvEOFEE

Bl BEFKRLDYE A ) T ALFEORE
W77 VARERO X

5015514

HHETTRB V) FIMIFEDL, {2 2FT
LRETT LN, ML Z9) T, (ZF) B D
Dt HEOFEKNE» T 2ABRELENRTHEOMIC
Feo TWTHEADZ ) TERTWIREEICR Y T3,
TARILGHBLEND T ETTH, HEAH %Y
AL HICBHET AL, FEALDEDBT AR LR
OTWVE L7z, (HOUEDFEMAE) HAZIEZDHY
FIA, REFEBREOBIZIZ1IHIZIENE 7 55510
5O VORMDPLETT, 105HREC RATESL
TN FrLBwET, QLK) REXLHEMHE
IZRA)ELTENZ > THDRL o T, HETFH
MIEPIEFTELL LD ET, 1 HO) B T—FREMH
MWENDLEEZIZ TLEERARPLEHEVWSLVWATRL
TAHATHVWERWE T, Lo Tow s kel % 55
TV TT L, BEETESHELDD FT 1,
SOEIEERMAT3 572 W 2 B W REME D )
Db LERA, —EIJE2T LoweE Tol
EEEEFT TV ERWET, ot HIZOL
Bt BIZIEBRE - FLEOHLEBREICHKT T
FEWTBLLHESIZIVPDTL &) 0, EHEZES
MEGOAEEICELET, F) IV FIVTLRLTAT
RoTATLIEZE W, (HLREDRE - #FHE) v
TATFTTHEDoTOMICOEHZTLZE 0w, FAHHD
ANTAHE T,



BEIALDIR—N - §lRELROL2ODMIE ~OES 7 —O8ED»S

i

il

R, IEEMRRE T ) LD RERD Lo
720 CHIXBROEREBESANRCHFE LT 7
VEPYFEEINIZE ) E,S, FUERICT RV
BRPMRE B SN2 E R D,

% =

2MERTE TR 7T v v v URE R T o T kAR
BElE I BT KB 2 WEE S ANLHIZS72h, 20
FHPET, 40 ~T0E DR FZ B VT, REEREEREIC
LiZoThbe, EEOBEIAVRIFEBEII >
720

KL TV BESIADOTMBRELED L2012
I, Bt 22 TR TRV EED LTI
KW ER S, WA LON AL EESAD
MR EOLASHROBE L TV LENH L LKL
72

3 & &

JE A RO FE P II B E RO = — X1 X A L
TEMWTW, BHOEE S ADHAIE O %
HTwa e, LWt LW Bz £ <
Bl s, BESALDTIE—L - HRELEDLH
WEFEE T 50, T 2 EOL N2 %D D
ER, [CORBRICKETE oz~ &, XD
ZLOBESATELTHS I BT, SBRIBILE
WEEY,

X X ¥ &
Brief report

Improvement of patient’s satisfaction in oral cavity care
by the rapport method (psychic harmony to keep commu-
nication)

Sanjo General Hospital, Department of dentistry ; Dental
hygienist

Azusa Yokoyama

Our Prefectural Welfare Federaton of Japanese Agricul-
tural Cooperative is known to be established by the needs
of local inhabitants. We often see the conversation scenes
between close neighborhood patients at the waiting rooms
in our hospital. The rapport with patients raises satisfac-
tion and leads mutual relief of the medical side and the
patient’ s side. We will make an effort in future to have
more patients feel “I was pleased with my visiting this
hospital”.

Keyword : oral care, dental hygienist, rapport (psychic
harmony to keep communication), patient satisfac-
tion, incentive, acceptance, sympathy, promotion
of the self-determination
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