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Original article

Decreasing the disposal rate of the unreceived dispensed
drugs in our hospital by the postcard notice compared to
telephone announcement

Department of Pharmacy, Sado General Hospital ; phar-
macist
Naoki Tsuruma, Rie Ishizuka, Mitsugu Ishikawa

Objective : Dispensed drugs have not received by pa-
tients, unreceived drugs, are not a favorable situ-
ation in our hospital. We tried to decrease the
number of disposal unreceived dispensed drugs by
the change of announcement method from tele-
phone to postcard.

Study design: The traditional communication by post-
cards was scheduled at 4 weeks after the dispens-
ing day from June, 2015 to November, 2015. The
new telephone announcement was done at one
week after the dispensing day from December,
2015 to May, 2016.

We examined the change in disposal rate of unre-
ceived drugs before and after changing contact
method..

Results : The disposal rate of drugs was significantly de-
creased from 0.071% to 0.042% by the change
of announcement from telephone to postcard (p=
0.0146).

Conclusion : The postcards notice were more useful than
the telephone announcement as a preferable
method to decrease the unreceived drugs.

Key words: Decreasing the disposal rate of the unre-
ceived dispensed drugs, telephone announcement,
postcard notice, effective communication method,
statistical analysis of the effectiveness
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