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Case report

Effectiveness of humanitude at institutions
-— Aiming to reduce refusal and resistance —

Geriatric Healthcare Facility Arcadia Joetsu ; Care worker
Takeshi Maeda, Takahiro Inoue, Asami Takeuchi,
Mika Nakai

Background : In 2017, 87% of the residents in Ward A
were diagnosed with dementia according to the
revised Hasegawa dementia rating scale. These resi-
dents showed symptoms that suggest core and
peripheral symptoms of dementia, as well as resis-
tance to having diapers changed, aggressive speech
and behavior, and strong refusal for bathing. How-
ever, care was implemented with these residents
without an effective care technique being available.
Previous literature reported that the implementation
of humanitude allowed residents to accept care
without resistance, and for this reason, the effective-
ness of care using humanitude was verified at Facil-
ity A.

Details of the cases : Of the residents who were diagnosed
with dementia, three residents who showed resis-
tance to having diapers changed and refusal to bathe
were placed under care with five steps of humani-
tude, which were preparation for the encounter,
preparation for care, sensory collaboration, con-
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solidation of emotions, and appointment, imple-
mented as rules, and a record of care was kept. Mr.
A and Mr. B, who resisted having their diapers
changed, responded to auto-feedback during prepa-
ration for the encounter and sensory collaboration
when humanitude was practiced. Cooperative behav-
ior was observed, and positive responses of gestures
and smiles were also observed. Mr. C, who refused
bathing, showed refusal at the stage of preparation
of care ; however, the number of times where bath-
ing was accepted increased by changing the uniform,
changing the handling staff, or making another

attempt after a period of time.

Conclusion : Implementation of humanitude did not lead to

a reduction in resistance and refusal of care by
elderly patients with dementia at Facility A. How-
ever, the practice of humanitude was able to draw
out cooperative behavior in elderly patients with
dementia, and the thorough knowledge and imple-
mentation of humanitude was expected to improve
the quality of care.

Key words : Humanitude, elderly patients with dementia,

resistance to care, refusal of care
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