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Original Article
Efforts to Strengthen Cooperation between Community
Pharmacies and Hospital Pharmacy Departments in Outpa-

tient Chemotherapy

Department of Pharmacy, Kashiwazaki General Hospital
and Medical Center; Pharmacist

HERACEERRENC 51T B HEEEHETRILDHLY HL A

Hideki Kato, Hideki Katagiri, Kouki Nojima, Rei Tobita,
Masahiro Kagoshima

Purpose : Compared to the number of patients for whom the
hospital provided information to insurance pharma-
cies, feedback from insurance pharmacies via tracing
reports was low for patients for whom the hospital
calculated an additional fee for enhanced collabora-
tion as part of comprehensive efforts to improve the
quality of outpatient cancer chemotherapy. There-
fore, we conducted a questionnaire survey of phar-
macists working at insurance pharmacies to examine
how to increase the number of responses to tracing
reports and strengthen cooperation with insurance
pharmacies.

Method : The first questionnaire was sent to pharmacists
working at insurance pharmacies in the city through
the Kashiwazaki Pharmaceutical Association in
December 2021, and the results were used to
improve operations. A second survey was conducted
in September 2022 to evaluate the improvement of
operations and strengthening of cooperation.

Results : The first survey received responses from 31
respondents. Based on the survey results, a tracing
report template was created, the method of providing
information on drug-drug collaboration on the hos-
pital website was changed, and the method of oper-
ating the information provision document was
reviewed. In the second survey, we received
responses from 30 respondents, and the awareness
of drug-drug collaboration and the number of
responses to the tracing report were slightly
improved.

Conclusion : Although there has been improvement in
efforts to strengthen collaboration, there are still
issues that need to be addressed. It is necessary to
continue to collaborate with insurance pharmacies
other than the front office, support telephone follow-
up, and hold training sessions and opinion exchange
meetings with insurance pharmacy pharmacists.

Key word : cooperation, hospital pharmacist, community
pharmacy, outpatient chemotherapy
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